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 Frontmatter information 

Cloud Direct has taken care to ensure the accuracy and completeness of this document, but make no 
expressed or implied warranty of any kind and assume no responsibility for errors or omissions. No 
liability is assumed for incidental or consequential damages in connection with or arising out of the use 
of the information or programs contained herein. The information in this document is subject to change 
without notice. 

The Cloud Direct logo and Cloud Direct® are registered trademarks of On Direct Business Services 
Limited. All other trademarks and registered trademarks are the property of their respective owners. 

This document and the information in it are provided in confidence, for the sole purpose of managing 
services provided by Cloud Direct, and may not be disclosed to any third party or used for any other 
purpose without the express written permission of On Direct Business Services Limited. 

Acknowledgements 
The content herein is based on the following document provided to Cloud Direct as a service provider 
and reseller of this product: 

 BroadCloud PBX – Call Waiting, ©BroadSoft, Inc. 

The original document remains untouched, with the following exceptions which have been made to 
ensure a positive experience for customers of Cloud Direct: 

 Where appropriate, contact details and web links amended to reflect Cloud Direct. 

Contacting Cloud Direct 
If you require advice or assistance regarding this product, then please contact Cloud Direct using the 
following contact details. 

For Phone Email 

Sales 0800 0315966 sales@clouddirect.net  

Technical Services (support) 0800 0789438 Tech Services@clouddirect.net 

Customer Services 0800 0789437  
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Feature Overview 
Call Waiting allows you to put your current call on hold to answer a different incoming call.  Should you choose to 
disregard the incoming call the second call will be transferred to your voicemail, or another pre-determined 
destination. 

Using Call Waiting is simple.  If you are on a call, and a second call comes in you will hear a tone alerting you to the 
new call.   For most of the phones on this service, you will also see the caller ID information of the caller on your 
phone display.   If you choose to answer the second call you can do so in one of two ways; 

1. Press the Answer soft key 

2. User the arrow keys on the phone to highlight the second call and press the ‘Answer’ softkey 

 

Feature Prerequisites 
Before the Call Waiting service can be used the following conditions must be met: 

 Call Waiting is only available when one of the following subscriber seats is purchased. 

 Premium Station 

 Standard Station 

 Conference Room Station 

 Common Area Station  

 Messaging Station 

 Hosted Square Key 

 Hosted PRI - User 

 The subscriber seat needs to be assigned to a telephone number within the dashboard. 

 Note: The Default setting for Call Waiting is that is enabled. 

Notes: 

This feature is typically not recommended for lines connected to analog key systems or in hunt sequences 
because it takes precedence over line hunting. 

 

 

 

 

 

  



  Call Waiting 
   

BroadSoft, Inc. Confidential 2 04/26/17  

Feature Setup – Administrators Only 
To use this service, log into to My Account, and then simply follow the steps detailed below. 

Step 1.  Go to My Site and Select a Site 

  

 

 

Step 2.  Select User Features and then the Sharing tab  
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Step 3.  Activate or Deactivate the Feature 

  

 

Feature Setup – Users Only 
To use this service, log into to My Phone dashboard, and then simply follow the steps detailed below. 

Step 1.  Log in to My Phone 
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Step 2.  Go to the My Features tab 
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Step 3.  Select the Call Waiting Dropdown  
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Step 4. Configure your Call Waiting Feature 

 

1.) To activate Call Waiting, check the “Allow me to answer additional incoming calls” box. Next, choose 

to send these calls to a different telephone number or have them forwarded to your voice mail. 

2.) To forward incoming calls to a different number, select Forward to number, then choose a number 

from the drop-down menu. NOTE: You must setup My Numbers before you can select a number from 

this drop-down menu. For more information, refer to the My Numbers Quick Reference Guide. 

3.) To forward incoming calls to voice mail, select the Forward to my Voice Mail button. 


