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 Frontmatter information 
Cloud Direct has taken care to ensure the accuracy and completeness of this document, but make no 
expressed or implied warranty of any kind and assume no responsibility for errors or omissions. No 
liability is assumed for incidental or consequential damages in connection with or arising out of the use 
of the information or programs contained herein. The information in this document is subject to change 
without notice. 

The Cloud Direct logo and Cloud Direct® are registered trademarks of On Direct Business Services 
Limited. All other trademarks and registered trademarks are the property of their respective owners. 

This document and the information in it are provided in confidence, for the sole purpose of managing 
services provided by Cloud Direct, and may not be disclosed to any third party or used for any other 
purpose without the express written permission of On Direct Business Services Limited. 
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Contacting Cloud Direct 
If you require advice or assistance regarding this product, then please contact Cloud Direct using the 
following contact details. 

For Phone Email 
Sales 0800 0315966 sales@clouddirect.net  
Technical Services (support) 0800 0789438 Tech Services@clouddirect.net 
Customer Services 0800 0789437  
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Overview 
Phone calls are the lifeblood of most businesses.  Having an easy way to understand call volumes can be helpful 
for both management and individual users.   

 
As a My Account administrator, you can view the call history for each number assigned to your account.  Call 
history includes such information as start date, start time, calling number, called number, caller ID, caller ID 
information (city and state), call duration, and type of call (outgoing, incoming and missed).  Management can 
then further use this call history information as a means of determining needed resources, insuring that remote 
workers are responding to calls effectively and that they are using their time efficiently.    

 
Individual users want a simple way to see their call history (outgoing, incoming and missed) and to place calls via 
the click to dial feature.    

 

Feature Usage 
Administrator Access via My Site 

To use the Call History page, the Site administrator must log into My Account, and simply follow the steps detailed 
below.   

 
Step 1.  Double click to select the appropriate Site to configure 
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Step 2.  Go to the Call History tab 

 
 

Step 3.  Define the Search Criteria 

 
 

1. Select the numbers   to 
view.   

Use the check mark to select the numbers for which 
you would like to view call history.  
a. Enter a number or partial number to search.  For 

example, to view all call history within the 813 
area code, enter 813.  
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2. Select the Date Range Select the Start and End date associated with the data 
that you want to report on 

3. Check the type(s) of 
Call(s) to view. 

You may view any or all of the following: 

Outgoing Calls 

Incoming Calls 

Missed Calls 

4. Click the Retrieve Call 
Records button. 

Displays call history records according  to the selected 
parameters s 

 

5.  Review and Export Call History 
 
NOTE: Exporting the Call History will result in a .CSV file with all of the viewable content available to be 
saved to the user’s PC for further analysis or specialized reporting. 

 

Individual Users Access via My Phone 

To use the personal Call History page, the User must log into to their My Phone dashboard, and simply follow the 
steps detailed below.
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